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Code of Principles

Impartiality
The Information, Advice & Guidance we offer is impartial and independent, and will be tailored to the needs of the individual.

Confidentiality
All discussions and correspondence will be held in the strictest confidence. No personal information will be passed on to a third party without the individual's prior permission.

Equality of Opportunity
Our learning centre is committed to Equal Opportunities as defined in our Equal Opportunities policy.
Transparency
All our procedures and links to other service providers & agencies will be explained fully to each individual.

Accessibility
We will publicise and promote, through flyers, leaflets and notice-boards, the level of support that we provide, and we will endeavour to ensure the needs of all learners are met.
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