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Complaints

The First Class Learning Centre aims to produce a quality service that meets the needs of all members using our centres. We want our members to be satisfied with the service but we realise that sometimes things can go wrong. If you are not satisfied with any aspect of our service we would like to hear from you.

We will keep a full record of any complaint received, meetings held or correspondence entered into. We will use the feedback from complaints to improve services and procedures and to set future standards.

If you would like to make a complaint please use one of the following methods, complete this form, ring us on                   0151 242 4138, come and tell us in person. All complaints will be dealt with in the strictest confidence.

Completed forms should be placed in the box situated in the learning centre.


Complaints form
Forename_________________ Surname______________________

Address for correspondence: If you require a written reply

Full description of complaint or feedback. Please include, where appropriate, date, time, location and names of individuals involved and details of other reports you may have made about this or similar incidents.

Signature__________________________________

Date______________________________________


Suggestions Form

We welcome your suggestions, views and comments about our service. Your input will be used to improve our services and the environment you study in.

We will keep a full record of your suggestions, views and comments and feedback to you any improvements we have implemented.

Please complete this form and place in the box situated in the Learning Centre.

Name: __________________________________________

Address for Correspondence if you require a written reply:

Full description of suggestion or feedback:
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