USEFUL INFORMATION

o Always allow pop-ups for learndirect.

* You will need certain plug-ins so that you course will run, if
you experience any problems type the following into your
browser and follow the instructions;

www.learndirect.co.uk/players

e For any technical problems or if you are unable to contact

the centre staff ring learner services on 08000 150 450.

e Your support staff at the Trade Union Learning Centre,
Knowsley Community College can be contacted as follows:
Sandra O’Connell — 0151 477 5790
Carol Bullen — 0151 477 5796

Jean Dowell — 0151 477 5937



